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AgAtio NMAnpogopnong nepi teAwv

TPANMEZA EUROBANK A.E.
‘Obwvog 8,105 57 Abnva

Ap.r.E.MH. 154558160000

‘Ovopa tou napoxou Aoyapiacpou nAnpwpwv: TPAMNEZA EUROBANK A.E.
‘Ovopa tou Aoyapiacpou: Tpexoupevog n Tapigutnpiou (MY PLATINUM ADVANTAGE)

Hpepopnvia: 03/11/2023

e To napdv €yypapo oag EVNUEPWVEI OXETIKA PE TA TEAN XPNONG TwV KUPIWV UNNPECIWY NOU cuvdEovtal Pe
10 Aoyapiacpd nAnpwpwv. Zag PonBdel va ocuykpivete autd ta téAn pe ekeiva AAAwv Aoyaplacpwv

NANPWHWV.

e Mnopei va ioxUouy, eniong, TéAn yia Tn XPACN UNNPECIWV Nou cuvdEéovtal Pe tov Aoyaplacpd ta onoia dev
avagpépovial oto napov éyypago. AiatiBevtal nAnpeig nAnpogopicg otoug MNevikoug Opoug Tpanedikwv
ZuvaAiaywyv, oto TipoAoyio Tpanedikwv Epyaociwy, otnv MNMpooupPatikn Evnpépwon tou [Mpoidvtog kai

otnv Aitnon Avoiypatog Aoyapiacpou.

e AiatiBetal dwpedv yYAwoodpio twv 6pwV Nou Xxpnaoipgonoiouvtal oto napov yypago.

Ynnpeoia

levikég unnpecieg Aoyapiacpou

Mapoxn avuypdagpou Kivhcewv Aoyapiacpou

Eyypagn ouig unnpecieg Web Banking

Ynnpeoia e1donoincswv

MAnpwpég (e§aipoupévwv twv KapTwV)

Mayia EvtoAn

Apeon Xpéwon

Taktkoé avtiypago katabetikou Aoyapiacpou (puoikd
statement) pe neplodikdTNTa PIKPOTEPN TNG
OUpPBaATIKAG

€1,00/anoctoAn
Aitnon ékdoong npdécBetou avilypdgou kivnong
Aoyaplacpou
€3,00

Eyypapn & xpron unnpeoiwv e-Banking
€0,00

AnootoAn tnAe-eidonoincewy (evnuepwtikd viber/sms)
yla tnv kivnon/ diaxeipion twv Aoyapiacp®V/ Kaptwv
péow e-Banking

€0,20/SMS

€0,00 ¢w¢ €0,50

€0,00 £w¢ €0,50
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/A EUROBANK

MAnpwpn opelIAdV / Aoyapiacpwv

Metagopa Mioctwong SEPA

Katdotnpa

e/m-Banking

E€epxopevn petapopd
nioctwong €1.000 evtog
EOX

Katdotnpa

E€epxopevn petapopad
niotwong €1.000 evtog
EOX

e/m-Banking

E€epxopevn petapopd
nioctwong €5.000 evtog
EOX

Katdotnpa

E€epxopevn petapopd
niotwong €5.000 evtég
EOX

e/m-Banking

E€epxopevn petapopd
niotwong €15.000 evtog
EOX

Katdotnpa

E€epxopevn petapopd
niotwong €15.000 evtég
EOX

e/m-Banking

Eicepxopevn petagpopd
niotwong €1.000
ave€aptNTwg Vouiopatog
evtog EOX

Eicepxopevn petagopd
niotwong €5.000
ave€aptnTwg vopiopatog
evtog EOX

Eicepxopevn petapopd
niotwong €15.000
ave€aptNTwG VOUiopatog
evtog EOX

TPATEZA EUROBANK A.E.

€0,00 éwg €2,00

€0,00 éwg €1,00

€15,00

€1,20

€15,00

€1,20

€40,00

€2,40

€3,50

€3,50

€5,00
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Kapteg kai petpnta

AvaAnyn Metpntwv ané ATM 18iou napéxou

AvaAnyn Metpntwv ané ATM tpitou napoxou

Zuvopopn Xpewotikng Kaptag

Ano Aoyaplacpo eupw
O€ VOUIONA EUPW HE
XPAON XPEWGTIKNG
kdptag evtog EOX

€50

Ano Aoyaplacpo eupw
O€ VOHIOPA EUPW ME
XPNON XPEWCTIKNG
kdptag evtog EOX
€200

Ané Aoyaplacpd eupw
O€ VOHIOHA EUPW ME
XPNON XPEWCTIKNG
kdptag evtog EOX
€600

Ano Aoyaplacpo eupw
O€E VOPIOPQ EUPW HE
XPNON XPEWOTIKAG
kdptag evtog EOX

€50

Ano Aoyaplacpo eupw
O€ VOHIOPA EUPW ME
XPNON XPEWCTIKNG
kdptag evtog EOX
€200

Ané Aoyapilacpd eupw
O€E VOPIOPA EUPW HE
XPAON XPEWGTIKNG
kdptag evtog EOX
€600

TPATEZA EUROBANK A.E.

€0,00

€0,75

€0,75

€0,75

€0,00
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LA EUROBAN K TPAMNEZA EUROBANK A.E.

Makéto unnpeciwv Télog

MY PLATINUM ADVANTAGE

Mapoxég Makétou:

- ThApnon Aoyapiacpou NANpwpwv
- 'Ekdoon «kai 5etng avavéwon Debit
Mastercard / Personal Banking Visa pe
npoypappa eniBpdpeuong €nictpopn
- AnootoAég xpnpdtwv €wg kal 500€ tnv
npépa and to Eurobank Mobile App pe
wnv unnpeoia IRIS Payments
- TMAnpwpég Opeldwv npog Tpitoug:
o Andé e/m-Banking, oe KAZ (APS)
n oe ATM: 5 cuvaAAayég/ phava
o og Katdotnpa n oto Europhone
Banking: 3 cuvaAAayég/ pava
- Eiogpxopeveg Baoikég HETAPOPES
niotwong og vopiopa eupw and tpdneda
eowtepikoU: 1 cuvaAiayn/ phava
- Apeoeg xpewoelg (NAyieG eVIOAES) yia
autopatn  NAnpwPn  AoyaplacHmV:
Angpiopioteg

- E€epxdpeveg petapopég niotwoewv ot € 10,00/ pnva
vopiopa € npog Tpdneleg ecwtepikoU Pe
Kavovikn npotepaidtnta kal £vOeIi§n  yuvohiké Ethcio Kéotog €120,00
£€6dwv SHA:
o e/m-Banking: 5 ouvaAiayég/
pnva

(oupnepidapBavetal n nAnpwunh
MICTWTIKAG Kaptag AAANG
Tpanedag)

o oeg Katdotnpa n oto Europhone
Banking: 1 cuvaAAayn/ pnva
(dev  oupngpidapPBdavovtal  ta
£€00a anooTtoAng onwg
anotunwvovial oto  10XUoV
TipoAdyio Epyaociwv ™g
TpdaneZag)

- AnootoAn TNAg-£100MOINCEWV
(evnuepwukd viber/sms) yia tnv kivnon /
dolaxeipion twv Aoyaplacpwyv pécw e-
Banking: Anepiépiota

- Ethoia cuvdpopn nictwtikdv kaptwdv*

- Ynnpeoia Cards Control

- Ynnpeoia Account Aggregation

- Ynnpeoia Payment Initiation
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/A EUROBANK

*Avagpopikd pe th dwpedv cUVOPOHA TNG MNICTWTIKAG
Kkdptag, o neAding Oa npénel va Siatnpncel To
npoéypappa 12 pAveg.

**O1 unnpeoieg Népav twv ev Adyw nocotntwv Oa
XPEWBOUV XwPI0TA.

TPATEZA EUROBANK A.E.
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TPATEZA EUROBANK A.E.

/A EUROBANK

Mapaptnpa
A.Opoi kai Opicpoi
«Katdhoyog twv NAéov avtinpoowNEUTIKWY UMNPECIWV NMou cuvdéovial Pe Aoyaplacpd NANPWH®V Kal

unokeivtal otnv katdfoAn téAoug, cuppwva pe to apbpo 3 tou v.4465/2017», cuppwva pe tnv Andgpaon tng
ouvedpiaong 215/2/03.02.2023 tng EkteAeotikng Enitponng tng Tpdnelag tng EAAGSoG.

‘Opog Opicpog
Mapoxn Mapoxn éyxaptou avtypd@pou KIVAcewv/unoAoinou AoyaplacpoU NANPWH®V Népav
avuypdagou TOU anaItoUPEVOU and VOHIKEG/KAVOVIOTKEG PUOICEIG N CUPPBATIKEG UNOXPEWOEIG.
KIVAOEWV

Aoyaplacpou

Eyypapn oug | Eyypapn kai xphon unnpeciwv web banking.

unnpeocieg  web

banking

Ynnpeoia Evnpépwon yia ta undAoina kai tg Kivhoel§ Aoyapiacpol nAnpwpwyv, alerts kKAn péow

Eidonoincswv

anootoAng sms, e-mail.

Avainyn
Metpntwv
ATM
napoxou

ano
1diou

O neAdtng avaAapPavel petpntd ano to Aoyapiacpo tou, andé ATM tou 1diou napoxou.

AvaAnyn
Metpntwv
ATM
napoxou

anod
TPiTOU

O neAdtng avaAapPavel petpntd and tov Aoyapiacpd tou, andé ATM tpitou napoxou.

Yuvopopn
XPEWOTIKNG
kaptag

Yuvdpopn yia TNV KATOXn Kal XPAON XPEWOTIKNG KAPTAG.

Mayia EvtoAn

O ndpoxog tou AoyapiacpoU NPAYHATONOIEi TAKTIKEG PETAPOPES, BAoEl eVIOANG Tou
neAdtn, evoG CUYKEKPIPEVOU XPNHATIKOU nocou and to Aoyaplacpd tou neAdtn o€ dAAo
Aoyapiacpd.

Apeon Xpéwon

O neAdtng e§ouoiodotei AAo npdowno (tov anodéktn) va dWoel EVIOAA OTOV NAPOXO
ToU Aoyaplacpou va petagépel xpnpata and 1o Aoyaplacpod tou NeAATn Npog Tov ev
Aoyw anodéktn. O ndpoxog tou AoyaplacpoU PETAPEPEI OTN CUVEXEIQ TA XPAPATA OTOV
anod£KTN TNV NPEPOMNVIA A TIG NHEPOPNVIEG MOU €xouv CUPPwVNOEei and tov neAdtn Kal
Tov anodéktn. To Nocd pnopei va noikiAAelL.

Metapopd
Miotwong SEPA

O ndpoxog tou Aoyaplacpou petapépel xpApata, Bdoel evioAng tou nehdtn, and 1o
Aoyapilaopd tou neAdtn oe dAAo Aoyaplacpd, evtdg SEPA.
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TPATEZA EUROBANK A.E.

MAnpwpn
OPEINWV
Aoyaplacpwv

/

Ynnpeoia nANpwpnG oQeld®v Kal Aoyaplacpv (M.x. oPeINéG o POPOAOYIKA apxn,
aopaAicTIKoUG opyavIoPoUG, aoPaAICTIKEG ETAIPIEG, ETAIPIEG MAPOXNG UNNPECIWV KOIVAG
WPEAEIAQ).

B. N\wocdapio tunonoinpgévwy 6pwv

Mapdaptnpa tou kat' e§oucioddtnon Kavoviopou (EE) 2018/32 tng Enitponng tng 28n¢ ZentepPpiou 2017 yia tn
oupnAnpwon tng odnyiag 2014/92/EE tou Eupwnaikou KoivoBouAiou kai tou ZupfouAiou.

Tunonoinpévol épol kai ol opiopoi («tunonoinpévn opoloyia») tng Evwong oxetkd pe ug unnpeocieg nou
ouvoéovtal pe Aoyaplacpd NANPWU®Y Kal €ival KOIVEG otnv NAEIOVOTNTA TOUAAXIOTOV TWV KPATWY HEAWYV,
oUpPwva pe to apBpo 3 napdypagpog 4 tng odnyiag 2014/92/EE (nap. 2.5. tou apBpou 3 tou v.4465/2017).

‘Opog

Opicpog

Thpnon tou
Aoyaplacpou

O ndpoxog tou Aoyapiacpou tnpei Tov Aoyaplaopd NPOKEIPEVOU VA TOV XPNOIHOMOIEI
o neAdng.

Mapoxn
XPEWOTIKNG
kaptag

O ndpoxog tou AoyaplacpoU Mapéxel KAPTA MANPWHWY MOU OUVOEETAl HE TOV
Aoyapiaocpd tou neAdtn. To nood yia kdBe cuvaAlaynh nMou NPAyHATOMOIETAl PE TN
Xphon tng kaptag AapPavetal aneuBeiag kal e§oAokAnpou and tov Aoyaplacpod tou
neAdtn.

Mapoxn
MNICTWTIKNG
kdptag

O ndpoxog tou Aoyaplacpol napéxel KAPTA MANPWHWY MNOU OUVOEETAl HPE TOV
Aoyapiacpd nAnpwpwyv tou neAdtn. To ouvoAikdé nocd twv CcuvaAlaywv nou
NMEAypatonoloUvial He th XpHon tng KAPTag Katd tn O1dpKeld cUPPwvnBOeicag nepiddou
AapPavetar ev 6Aw h ev pépel and tov Aoyapliacpd NANPWHWV Ttou neAdtn o€
ouppwvnpévn npepopnvia. H cupBaon nioctwong petagu tou napoxou Kai tou neAdtn
npoodiopilel av Ba xpewvovtal TOKol oTov NMeEAATN yid ToV OAVEIOHO TWV XPNPATWV.

YnepavdAnyn

O ndpoxog tou Aoyapliacpou kai 0 NEAGTNG CUHPWVOUV €K TwV NPOTEPWYV OT 0 NEAATNG
pnopei va daveidetal xphpata otav Ogv UNAPXOUV XPAPATA otov Aoyaplacuod tou. H
ouppwvia kaBopidel To avwtato Nocd nNou pnopei va xopnynBei wg ddvelo, kal Katd
nécov téAn kal tokol Ba xpewvovtal otov neAdtn.

Metapopad
niotwong

O ndpoxog tou Aoyaplacpou Petagépel xphpata, BAacel evtoAng tou neAdtn, anod tov
Aoyapiacpd tou neAdtn oe dAAo Aoyapiacpo.

Mayia evioAn

O ndpoxog tou AoyapiacpoU NPAyPatonolei TAKTIKEG PETAPOPES, PACEl EVIOANG TOU
neAdtn, evog CUYKEKPIPEVOU XpnpatikoU nocoU and tov Aoyaplacpd tou neAdtn o€
AAAo Aoyapiacpd.

Apeon xpéwon

O neAdtng e€ouciodotei AAo npdcwno (tov anodékn) va dwoel EVIOAh oTov NAPoxXo
ToU Aoyaplacpou va petapEépel Xxphpata and tov Aoyaplacpd tou neAdTn npog tov v
Aoyw anodéktn. O ndpoxog tou AoyapiacpoU PETAPEPEI OTN GUVEXEID TA XPNPATA CTOV
anodEKTN TNV NHEPOPNVIA A TIG NPHEPOMNVIEG MOU €XOUV CUPPWVNBEei and tov neAdtn kai
Tov anodéktn. To nocod pnopei va NolkiAAelL

AvdaAnyn
HETPNTWV

O neAdtng avalapBaver yetpntd and tov Aoyaplacpd tou.
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